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@ Tokyo Regional Immigration Bureau

Address: 5-5-30 Konan, Minato-ku, Tokyo 108-8255

Tel: 0570-034259 (From IP phone or abroad: 03-5796-7234)

Hours: 9:00 a.m. to 4:00 p.m. (excluding Saturdays, Sundays, and national holidays)

You should note, however, the following.

1. The hours for the comprehensive inquiries counter (indicated by the letter B and the color
yellow), the authorization application counter (C/Blue), the re-entry permit application counter
(D/Green), and the visa stamp counter (A/Red) are 9:00 a.m. to 4:00 p.m. (except Saturdays,
Sundays, and national holidays).

2. The hours for visitation/gifts for detainees are 9:00 a.m. to 11:00 a.m. and 1:00 p.m. to 3:00 p.m.
(except Saturdays, Sundays, and national holidays)

How to Get There: From the Konan Exit (East Exit) of JR’s Shinagawa Station, take the city bus

bound for Shinagawa Futo Junkan or Tokyo Nyukoku Kanrikyoku Orikaeshi and get off at the

Tokyo Nyukoku Kanrikyoku-mae bus stop. It is a 15-minute walk from the South Exit of Tennozu

Isle Station on the Tokyo Monorail or the A Exit of Tennozu Isle Station on the Rinkai Line

(connecting from the Saikyo Line).
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